Introduction to Community
Policing
This 16-hour course is designed to provide participants with an understanding of the history and development of
community policing, the fundamental elements of the community policing philosophy and its implications for
police operations. Participants will develop an understanding of the importance of engaging community
residents in collaborative partnerships for the purpose of identifying and resolving community problems. They
will become familiar with the nature of police-community partnerships and suggested methods of developing
partnerships; develop an understanding of a nationally accepted model for solving community problems; use the
problem solving process to address several example community problems to enhance their understanding; and,
recognize the importance and benefits of documenting their problem solving projects.

March 26-27, 2018
8 a.m. - 5 p.m.
St. Petersburg College

Epi-Center

13805 58th Street, North
Room 1-324
Clearwater, FL 33760

Captain James Steffens is Patrol Commander District 1 of
the Pasco County Sheriff’s Office. Capt. Steffens began
his career with the Clearwater Police Department where
he specialized as a community policing officer. In 1997,
he was promoted to Patrol Sergeant and oversaw the
Community Policing Team. He retired in 2009 after
twenty years at CPD and went to work in the private
sector. In May 2011, he was hired as the Operations
Lieutenant for the New Port Richey Police Department.
He served as the Acting Police Chief and then was
officially appointed Chief of Police in 2011. Capt.
Steffens accepted a position with the Pasco County
Sheriff’s Office in March 2013. In October 2013 he was
promoted to Captain and assigned command of the
Special Operations Division. He later took command of
the Field Operations District 1 Patrol in July 2016.

Fee: $99
Please register by March 19, 2018
This class is not Trust Fund eligible
Registration Link: https://spcollege.augusoft.net
Registration Help: smith.vonceil@spcollege.edu 727-344-8021
Sign In to create profile. Select the class under: Public Safety: CPSI
Public Safety Training. Add to cart and pay. Hotel information here

Location: St. Petersburg College Epi-Center
13805 58th, Room 1-324, Clearwater FL
Questions: Laura Heisler,
Heisler.laura@spcollege.edu or 727-341-4437

** Cancellations must be received 16 calendar days before the start of the class to receive a refund. **
Casual clothing is recommended. Shorts, tank tops, offensive T-shirts are unacceptable. Law enforcement personnel not in uniform that are carrying
exposed firearms must prominently display agency ID and/or badge at all times while on college property. No tobacco use allowed on college property.
The Board of Trustees of St. Petersburg College affirms its equal opportunity policy in accordance with the provisions of the Florida Educational Equity Act and all other relevant state and
federal laws, rules and regulations. The college will not discriminate on the basis of race, color, ethnicity, religion, sex, age, national origin, marital status, pregnancy, sexual orientation, gender
identity, genetic information, or against any qualified individual with disabilities in its employment practices or in the admission and treatment of students. Recognizing that sexual harassment
constitutes discrimination on the basis of sex and violates this Rule, the college will not tolerate such conduct. Should you experience such behavior, please contact Pamela Smith, the director
of EA/EO/Title IX Coordinator at 727-341-3261; by mail at P.O. Box 13489, St. Petersburg, FL 33733-3489; or by email at eaeo_director@spcollege.edu.

